Electronic Visit Verification Update

As you may have heard, many of our waiver services began a new requirement called
Electronic Visit Verification (EVV) on January 1, 2021. EVV is federally mandated as
part of the 21st Century Cures Act and requires six data points to be collected when
services are provided.

Type of service performed

Individual receiving services

Individual providing services

Date of the service

Location of the service

Time services begins and ends

ANl A

There has been much information shared about this new requirement and we at Alta
Mira would like to make sure that you understand how this may affect the services
you provide or receive.

These are currently the only New Mexico waiver services that are required to
utilize EVV:

Mi Via

Homemaker/Direct Support
In Home Living Supports
Respite

Developmental Disabilities Waiver (DDW)

Respite/Respite Group

Customized In Home Supports - Family Natural Living Supports
Customized In Home Living - Independent Living

Supports Waiver
Personal Care
Respite
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For more information on the EVV system, please view the Authenticare/Palco
website: https://palcofirst.com/new-mexico/

If you have any questions about how this requirement affects you or your participant,
please reach out to us at Info@AltaMiraNM.org






